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What is a Business Improvement District?
A business improvement district (BID) is designated area 
within which property owners pay a fee to fund 
improvements, events promotion, and general business 
promotion within the district’s boundaries. The business 
improvement district in Downtown Caldwell is administered 
by Destination Caldwell with a BID Board comprised of 
downtown property owners and other members of the 
Destination Caldwell Board of Directors.  All properties within 
the Downtown Caldwell Business Improvement District are 
subject to an annual assessment from the City of Caldwell that 
is passed through to Destination Caldwell for the 
management and operations of Indian Creek Plaza. 
Assessments are billed in February and due by March 15th.

The Downtown Caldwell BID provides partial funding for the 
operations of Indian Creek Plaza, including but not limited to, 
management and staffing for scheduling, marketing, 
beautification, and programming of year around events at the 
plaza. It is estimated that Indian Creek Plaza has drawn almost 
500,000 visitors since its construction in 2018. This number is 
in addition to the amount of visitors who visit downtown 
Caldwell in support of local businesses and community 
events, such as Winter Wonderland and Indian Creek Festival.

Who Is Destination Caldwell?
Together with the City of Caldwell, Destination Caldwell has 
re-branded Caldwell, creating an active, vibrant downtown 
and building a community “living room” known as Indian 
Creek Plaza. Destination Caldwell is a nonprofit organization 
whose mission is “to position Caldwell as Idaho’s premier 
gathering place with a focus on locally produced wines along 
the Sunnyslope Wine Trail, market fresh goods, and farm to 
fork dining.” The Indian Creek Plaza project is the 
development of an urban square in the core area of the 
downtown retail district strategically located adjacent to the 
recently restored Indian Creek. The Plaza is creating a 
gathering place geared to people looking for a family-centric, 
activity driven downtown.

Destination Caldwell promotes downtown Caldwell, the 
Sunnyslope Wine Trail, and Caldwell’s agricultural heritage, 
including shopping and dining opportunities, new business 
attractions, wine tours, and news and information. Destination 
Caldwell sends out quarterly newsletters to property and 
business owners within the District to include downtown 
updates and information relevant to doing business in 
Downtown Caldwell.  Follow this link  to get signed up - 
www.destinationcaldwell.com/downtown/about-
destination-caldwell/business-improvement-district/.

Destination Caldwell works with many agencies, including City 
of Caldwell, Caldwell Chamber of Commerce, and leasing 
agents and brokers to promote downtown Caldwell.  
Destination Caldwell is also recognized by Caldwell City 
Council and Caldwell Urban Renewal Agency as their partner 
in revitalizing downtown Caldwell.  This enables Destination 
Caldwell to take a leadership role in issues that impact our 
community and downtown, like parking, transportation, new 
business attraction, business retention, vacancy, noise, safety, 
beautification, and other economic development issues. 

Learn More About The Downtown Caldwell BID
For more details on Downtown Caldwell’s Business Improvement 
District, or to sign up for our quarterly newsletter, follow this link  to 
get signed up - www.destinationcaldwell.com/downtown/about-
destination-caldwell/business-improvement-district/.



New Business:
Despite the challenges faced in 2020, Caldwell is continuing to grow and develop. We saw many businesses open last year including 
Chop Shop BBQ, Eight Twelve Main, Section 37 Axe Room, Ruby Bloom Floral & Gifts, Shi Sushi and Spirits, 2C Wine Down, Extreme 
Pizza, and Ragazza Di Bufalo. In addition, a long-standing business in downtown Caldwell, formerly known as Maddy’s Plaza, has 
recently been acquired by a new owner and renamed as Oakes Brothers Marketplace. It is being remodeled and rebranded to include 
shops who sell locally produced and handcrafted items. Indian Creek Steakhouse has also undergone another expansion with a 
whiskey bar and exterior remodel. 

About the Downtown Caldwell Business Improvement District:

The vision of change for Downtown Caldwell is coming true: 
Downtown Caldwell is becoming a pedestrian friendly place, a 
social and visual focal point for the community-providing 
opportunities for dining, shopping entertainment and living as 
well as providing an area for hosting community events and 
fostering improved business conditions for all businesses with 
the BID.

Downtown Caldwell is a model for progressive urban growth and 
economic development.  It is a central location for welcoming 
visitors and a source of community pride for residents and 
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businesses. Indian Creek Plaza is growing our assets in Caldwell 
while celebrating wineries, agriculture, and farm to fork 
experiences. Destination Caldwell, Indian Creek Plaza and 
Downtown Caldwell Business Improvement District are working 
for you.  Thank you for your investment and support. If you have 
any questions, please contact us.

Destination Caldwell E-Gift Card:
• 34 participating businesses
• Over $14,640 worth of gift cards purchased in support of 

local businesses within the Business Improvement District
• Over 440 gift cards sold from Destination Caldwell Program

Indian Creek Plaza in 2020:
• 207 Events & Activities
• 45,000 Ice Skaters
• 150,000 Estimated Visitors
• Voted as Idaho's Best Event Center by the people of Idaho




